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Egton has established strong working relationships over a number of years with many best-of-breed
equipment manufacturers. With a team of more than 100 field-based service engineers and managed
service consultants and a telephone support centre manned by more than 150 highly skilled
representatives, we can offer our customers excellent choice coupled with the highest possible levels
of service and support.

Hewlett Packard, Fujitsu-Siemens Computers and Brother have all accredited Egton as authorised
warranty providers which means we can supply, install and maintain equipment using qualified
in-house resources, which significantly reduces the turn around time for complex repairs.

We also have recognised partnerships with Toshiba, IBM and Kingston and are accredited as ICT
Service Suppliers by Becta - the British Educational Communications & Technology agency.

When you purchase ICT equipment from Egton, you will receive fast and efficient service. Equipment
will be delivered within a maximum of 48 hours from the time of order to the site or multiple sites of
your choice. We will also provide a fully trained and qualified member of our support team to ensure
that all items are installed and configured correctly.

For bulk call-off orders Egton can provide storage facilities for your purchases as well as a wide
range of engineering support services that will run for the lifetime of your equipment, helping to
ensure the smooth operation of your business. Call-off orders can be managed over periods of
weeks or months, across multiple locations, for projects such as organisation-wide equipment
upgrades.

All of this helps to dramatically reduce your overall cost of ownership - an all important factor when
making equipment purchasing decisions.

Contact your dedicated Egton Account Manager for details on how Egton can help you - whatever
the requirement - on

Stafford House | TEL 0845 124 5245

Unit 2 Leathley Road Industrial Estate | FAX 0845 124 5246
Leeds | EMAIL mail@egton.net
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